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As part of Deutsche Bank’s procurement process you will be required to register on the SAP Ariba Network (https://www.ariba.com/ariba-network/ariba-network-
for-suppliers) to participate in any Sourcing activity, complete Vendor Risk Management (VRM) process and submit your e-invoice for payment.

This user guide is intended for the vendors who:

1. Already have an existing Ariba Network account.

2. Are new to Deutsche Bank’s procurement process.

Please note: Vendors who have successfully completed their vendor registration can be required to provide additional information as part of the Vendor Risk 
Management (VRM Process). 

A separate guide on eInvoicing is available for the vendors who have successfully qualified in the sourcing activities on RFP and/or eAuction. Please note that 
submission of invoices for payments must be also done as e-invoice via the Ariba Network account. 

1. Introduction - Ariba Supplier On Boarding
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Important Notes

Deutsche Bank uses the SAP Ariba platform to register suppliers and receive invoices for payment.

SAP Ariba offers two versions:

Standard account: Basic functionality, completely free for suppliers

Enterprise account: Advanced capabilities to transform your business

When registering with Ariba, you create an agreement directly with Ariba, to which Deutsche Bank is not a party.

Please ensure that the appropriate Ariba Account type is selected, as if you select the Enterprise  Account, you will receive an invoice directly from Ariba. 
Deutsche Bank cannot accept accountability should the incorrect level be selected, nor can it accept liability for any fees incurred.

https://www.ariba.com/ariba-network/ariba-network-for-suppliers
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To participate in sourcing events, we need to ensure that you are able receive electronic messages from Deutsche Bank, participate in RFP events and exchange
information, if required.

In order to facilitate the receipt of this information the bank uses:

1. Basic information to create a vendor account on vendor portal.

2. The email address on the record to send an invitation to you.

3. You will receive an email from the Ariba portal account ending ‘ariba.com’ (See Appendix 1). If you haven’t received the email, please check your

spam/junk folders.

4. From the email you receive, select if you already have an account or need to register an existing account. Select ‘Sign in to your existing account’ if

your organisation has one or ‘Create a new account’ if you do not have one.

Note:

It is imperative that you do not create a duplicate Ariba network account when registering with Deutsche Bank. Please use the Ariba feature to add an additional
user to an existing organisation as detailed on the next slide.

2. Invitation from SAP Ariba To The Vendors
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i. If you have an existing account, login using your user name and password 
or click on the ‘Having trouble logging in’ link to retrieve your details.

ii. If you are unsure whether your organisation is registered in SAP Ariba, 
You can look up your organisation account details using the ‘Search’ link. 

3. The Vendor Already Has An Existing Ariba Network 
Account
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i.

ii.
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iii. If you are the administrator of the Supplier account, you can add Deutsche Bank to the account by navigating to the “Customer Requested” from ‘View 
customer requested fields’ on the top left hand side of the screen.

3. The Vendor Already Has An Existing Ariba Network 
Account
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iii.

iv.

iv. Complete the supplier registration questionnaire and submit 
your response by clicking on the blue ‘Submit Entire 
Response Button’.



For internal use only

Deutsche Bank

COO CS – Global Procurement

3. The Vendor Already Has An Existing Ariba Network 
Account
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v. If you are not the administrator of the Supplier account, you must contact your company’s administrator managing the account to extend it to include you 
in it.

a. Use the search 

criteria below to look 

up your organisation 

name.

b. Identify your 

company name

c. Click on the dots 

& then click on 

view profile

Please note: 

If you have been 

requested to 

complete the VRM 

process, you should 

add the Risk 

Managers to your 

account for the 

completion of 

questionnaires & 

provide evidence.
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3. The Vendor Already Has An Existing Ariba Network 
Account
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d. Click here to 

contact your 

company’s admin for 

access

Please note: 

If you are unable to 

reach your company 

admin, please 

contact the ariba

support team as 

detailed on ‘Ariba

Help’ page.

f. Click here to send 

email to the admin 

user of your 

organisation

e. Complete the 

contact information 

and a provide a brief 

message
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Clicking on ‘Create a new account’ from the email will take you to the SAP Ariba Supplier Login page. 

You can alternatively use the following URL to the SAP Ariba site – https://www.ariba.com/ariba-
network/ariba-network-for-suppliers

After you have validated that your organisation is not included as registered status on the SAP Ariba portal, 
click on ‘Register Now’ to complete your vendor registration.  

4. New Vendor Registration - Create A New Ariba
Network Account
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i.

https://www.ariba.com/ariba-network/ariba-network-for-suppliers
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4. New Vendor Registration - Create A New Ariba
Network Account
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ii. Check & complete all 

mandatory fields marked 

with an ‘*’ 

iii. Click on the 

arrow to complete 

business details  
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4. New Vendor Registration - Create A New Ariba
Network Account

11

iv. Provide your 

DUNS number, if 

known

vi. Click here to 

submit your 

registration details

v. Read & confirm 

agreement to the Ariba

Terms of Use & Privacy 

Statement

Please refer to Appendix 2 on 
how to search / create a Duns 

id
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Moving from Supplier Record Creation to Registered Deutsche Bank Supplier requires the completion of a Supplier registration questionnaire. After
logging into/creating a new Ariba Network account you will be prompted to register specifically with Deutsche Bank using this form.

Please note:

• The completed Questionnaire will then be reviewed by Deutsche Bank and the account status will change to “Registered”.

• The Supplier contact and the Deutsche Bank requestor will receive emails confirming this step has been completed and will enable participation in
sourcing events.

• You may receive a request from Deutsche Bank for additional information or clarification.

4. New Vendor Registration - Create A New Ariba
Network Account
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vii. Once complete 

click on ‘Submit 

Entire Response’ 

button
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SAP Ariba offers technical assistance to support with the queries you may have around vendor registration process. You can access the supplier support centre 
using the link below:

https://www.ariba.com/support/supplier-support

Here, you will find a number of resources to help you register and manage other issues that you may have.

Should you have any further questions, please contact your Deutsche Bank point of contact and they direct your queries to appropriate team.

The portal will work best on the following web browsers… 

 Microsoft Internet Explorer 11 

 Google Chrome 

 Safari 

 Firefox 

If you are operating a web browser other than those stated above you may not be able to utilise the full functionality of the system.

7. Ariba Help
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1. Email from SAP Ariba portal to the Vendors
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If you do not have a D&B id for your organisation or not sure if you have one, you can check by searching your company on the D&B website -
https://www.dnb.co.uk. If you wish to apply for DUNS number please apply to Dun and Bradstreet using the guidelines below.

2. How To Search / Request D-U-N-S Number
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i. Click here to select the 

region where your 

organisation is based
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2. How To Search / Request D-U-N-S Number
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ii. Select the region 

and then select the 

country

iii. Select an 

appropriate option 

from the link here


